Network

@HRD

HRD Network
Board of Directors
2009-2010

Rebecca Nixon, President
HR & Training Manager
San Mateo CU

Redwood City, CA
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CONGRATULATIONS

To The
HRD Network
2010 Award Recipients

Lecia Roundtree, San Mateo Credit Union
HR PROFESSIONAL OF THE YEAR

Candidates will have demonstrated qualities in three or
more of the following areas: Leadership, Vision & Focus,
Teamwork, Communication, Risk-taking, Interpersonal
Skills, Creativity & Innovation, Development and Ethics.

This award was named after Ginny Baldauf, whose pro-
fessional and never-ending energy helped make the
HRD Network what it is today. The award is presented to
an HRD Network member nominated by their manager,
and submitted to the HRD Network Board for voting. The Board of Direc-
tors established the criteria in 1996.

Tim Sieben, KeyPoint Credit Union
SUZANNE CARLISLE HRD NETWORK TRAINER'S SCHOLARSHIP

The purpose of this award is to recognize excellence in
educational initiatives.

This award was named in honor of Suzanne Carlisle,
past-president of the HRD Network. Suzanne believes in
training and supporting the efforts of those who de-
velop others. We appreciate KeyPoint CU's generous
support of this scholarship.
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2010 Open Board Position

The HRD Network is pleased to announce an open seat on the Board of Directors.
Current members of the HRD Network may nominate any member by responding to
this Board announcement. Board candidates should have an interest in working with
great people, making a difference within the Credit Union movement through planning
and organizing events, establishing effective ways for members to network and share
information, as well as implementing programs that will add value to credit union Hu-
man Resource and Training professionals. Candidates should be able to attend
monthly meetings via teleconference, attend in-person meetings held in various loca-
tions throughout the year, and participate in periodic conferences.

Nominations will remain open until Friday, March 19, 2010. At the close of the nomina-
tion period, the Board will review and announce candidates. All members will have the
opportunity to submit their vote. Board member selection will be announced prior to
April 1, 2010.

If you are interested in applying for a seat on the Board of Directors, please email Re-
becca Nixon at rnixon@smcu.org to communicate your interest and answer the follow-
ing questions:

e\Why are you interesting in being on the HRD Network Board?

eWhich skills and experiences do you feel you have that would best benefit the HRD
Network Board?

Any questions about this open position can be directed to Rebecca Nixon, President,
at (650) 562-1223 or Shonna Shearson, Vice President, at (661) 833-7944.
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Employment Legal Update and Networking Meeting

2010
os Angeles Police Federal Credit Union

Los Angeles Area Brown Bag
Held Thursday, February 18,

Topic

March 8, 2010
L
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Brown Bags .

Beach Cities Area

(Formerly Long Beach/South Bay Area)
SAVE THE DATE

When: Wednesday, October 6, 2010
Time: 8:300 Breakfast hosted

Where: LBS Financial CU 5505 Garden
Grove Blvd, Westminster, CA

Topic: Leadership Competencies and the
Importance of Workforce Planning
Contact: Therese Levkulics at
LBSFCU (562) 598-9007 x5210 or
tlevkulics@Ibsfcu.org or for more infor-
mation.

Central California Area

Contact Shonna Shearson at Kern
Schools FCU (661) 833-7944 or
shonna.shearson@skfcu.org for infor-
mation on the next scheduled meeting.

Inland Empire Area
The HRD Network is seeking a Brown

Bag Coordinator for the Inland Empire
Area. Those interested in becoming a
Brown Bag Coordinator, please contact
Gwen White at
gwhite@hrdnetwork.org.

Orange County Area

The HRD Network Brown Bag Coordi-
nator for the Orange County Area.
Those interested in becoming a Brown
Bag Coordinator, please contact Gwen
White at gwhite@hrdnetwork.org.

Sacramento Area

SAVE THE DATE

When: Thursday, March 25, 2010

Time: TBA

Where: TBA

Topic: TBA

Contact Jenee Rawlings at Yolo FCU
(530) 669-6321 or jrawl-
ings@yolofcu.org for more information.

Where Peo

le and Ideas Meet

San Diego Area
Contact Jose Ng at USA FCU (858)

Trainers Network
Northern California

Contact Rebecca Nixon at
San Mateo CU
(650) 562-1223
rnixon@smcu.org for more

information on the next
scheduled meeting.

831-8100 x511 or jng@usafed.org for

more information on the next sched-
uled meeting.

San Francisco Bay Area

Contact Rebecca Nixon at San Mateo
CU (650) 562-1223 or
rnixon@smecu.org for more informa-
tion on the next scheduled meeting.

Southern Nevada Area

Contact Ann Johnson at Silver State
Schools CU (702) 697-8025 or
amj@silverstatecu.com for informa-
tion on the next scheduled meeting.

Los Angeles Area
Supervisory Training presented by
Michele Patterson

This workshop is a great overview course
for non-HR professionals so they under-
stand our world better and to avoid poten-
tial liabilities.

Based on legal updates, special empha-

sis will be placed on disability, privacy,
retaliation, and hate crime law.

When: Friday, March 26, 2010

Time: 9:00 a.m. T 12:00 p.m.

Where: Los Angeles Police Federal
Credit Union, 16150 Sherman Way, Van

Trainers Network
Southern California

When: March 26, 2010
Where: SkyOneFCU
(formerly FAA 1st FCU)
14600 Aviation Blvd,
Hawthorne, CA 90250
(behind Western FCU)
Time:11:30am-1:30pm

Join us on Friday,
March 26, 2010 for a
roundtable session
which will help you
tackle training prob-
lems that might seem
huge, overwhelming,
and/or excessively
complex.

RSVP by March 22nd
to Kate McPike at the
CA/NV Credit Union
Leagues at

(800) 472-1702 x6030
or katem@ccul.org for

more information.

** Meetings held the
last Friday of every

other month.

Nuys, CA 91406

(Located on the corner of Sherman Way

& Valjean i 1 block west of Woodley)
Cost: $159 per person

Il
Il
e

RSVP by March 19, 2010 H
Contact: Janet Gaspard at LA Police %
FCU (818) 779-3316 or H
jgaspard@lapfcu.org for more informa- H

tion.

Mark your calendar
and plan to join your
colleagues
at these

FREE

Brownbag meetings!

HRD NETWORK INFORMATION EXCHANGE

The next InfoExchange will be sent out on Monday, April 12th, 2010. HRD Network Members should submit
their job postings by the Friday before. Please send your job posting along with your logo in a pdf file to
Nanette Dalo at Allied Healthcare FCU at ndalo@ahfcu.org.



mailto:shonna.shearson@skfcu.org
mailto:jrawlings@yolofcu.org
mailto:jrawlings@yolofcu.org
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}; Job Listings & Resumes i
. HRD Network Members: if you would like information on how to place an ad s
H with the HRD Network, contact Nanette Dalo at: )

" (562)933-0378 * Fax (562) 933-0921 * e-mail: ndalo@ahfcu.org. il
H% Please send requests of 200 words of less by Fridays at Noon. HRD 8%
I, All members of our Job Placement Service are Equal Opportunity

| Employers M/F/DV.

I

Il

Temporary EFT Specialist
USC Credit Union is a dynamic, fast-growing credit union with approximately $300 million dollars in assets.
We are currently looking for an experienced and equally dynamic EFT Specialist. The EFT Specialist will be
responsible for overseeing the Debit card program, reconciling and administering ATM/Debit card disputes
and the maintaining, and balancing ACH Fedline files. Additional responsibilities include timely submission of
insurance claims; compliance with operational procedures and regulatory guidelines; processing levies, gar-
nishments, subpoenas, document retrievals, research, wire transfers, USC payroll deductions and direct de-
posit requests, USC payroll exception; assisting in the daily processing, reconciliation and preparation of
branch deposits to meet daily deposit and/or courier deadlines.

The ideal candidate will have a minimum of one to two years experience while working in the credit union or
banking industry. Experience with Debit card program(s) and disputes, ACH, ATM networks and risk manage-
ment required.

USCCU offers a competitive salary and perhaps the best benefit package in the CU industry. For immediate
consideration, please email your resume and salary history to HR@USCCreditUnion.org or fax to (213) 821-
7203.

Fight On!!!

Temporary Collector |

USC Credit Union is a dynamic, fast-growing credit union with approximately $300 million dollars in assets
has an immediate opening for a strong collections professional with a commitment to excellent customer ser-
vice. This non-exempt position will require two to five years experience in all phases of collections including
repossession, liquidation, bankruptcy, legal action (small claims and civil), skip tracing, and monitoring the
performance of collection agencies in a financial institution. Candidate must be knowledgeable of all laws
governing these areas. Requirements include excellent communications skills, both verbal and written, PC
competency including Microsoft Office Suite. This is a full-time position. Minimum qualifications: High school
or equivalent and two to five years of experience. Collections experience in a financial institution preferred.
Symitar experience preferred, Credit union experience is a plus. Bilingual, Spanish-English speaking candi-
dates preferred.

USCCU offers a competitive salary and perhaps the best benefit package in the CU industry. For immediate
consideration, please email your resume and salary history to HR@USCCreditUnion.org or fax to (213) 821-
7203.

Fight On!!!



mailto:HR@USCCreditUnion.org
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% LOS ANGELES
 POLICE

y FEDERAL CREDIT UNION

COLLECTIONS REPRESENTATIVE

CALL CENTER REPRESENTATIVE i Part Time
INTERNAL AUDITOR i FRAUD SPECIALIST
TELLER 7 Brewer Branch

|
|
|
|
|
|
|
|
\
' l
The Los Angeles Police FCU ($738M) is seeking 4 positions }
|
|
|
|
\
|
|
1
Position & Summary }

The primary purpose of this positoni S t 0 assi st Los Angeles Police Feds

enhance the quality of life for the Los Angeles Police Department family by serving as a trusted partner pro-
viding rewarding financial solutions through excenp,|
provide outstanding service to both internal and external members. A key part of this outstanding service is
to identify the financial needs of each member and recommend an appropriate credit union solution. . Re-
sponsi ble for delivering on the Credit Uni onds Sekf
Service Standard.

Additionally, under general supervision, but in accordance with established policies and procedures, provides
a variety of member service functions, such as processing share, checking, and loan transactions; cashing
checks, selling money orders and travelers cheques, cashier checks, VISA and LOC cash advances, proc-
essing mail; maintaining account records, etc. Balance daily negotiable item sales. Provide a high quality of
member service and cross selling of Credit Union services. Responsible for daily balancing of transactions
and cash. Assist with balancing the department's daily activities and totals

Demonstrates and maintains an up-to-date knowledge of and ensures on-going compliance with applicable
regulatory requirements, such as BSA, OFAC, CIP, and internal policies and procedures. Be an ac-
tive/supportive participant in all services training. Utilize tools, as they are made available.

Collections Representative Qualifications

*  Education: High school diploma, GED or equivalent required.

*  Training and Experience: Minimum 1 year experience in collections including visa, auto loans and
repo collections. Mortgage, real estate and general bankruptcy knowledge preferred. Type 30 140
wpm; computer experience preferred, but not required. Some accounting knowledge desirable.

Internal Auditor i Fraud Specialist Qualifications

|
\
|
|
|
|
|
|
|
|
\
|
|
|
|
|
|
|
|
\
|
|
|
|
|
|
\
|
|
|
|
1
* Training and Experience: Three to five yearsb ré}
]
|

* Education: Bachel oryas coltbgegprueiversity prefemmedavithfemphasis in Account
ing, Finance, Business Administration, or Economics
analysis, auditing, fraud investigation or loss prevention experience. CFE designation preferred.

* Required License and/or Documentation: Valid Cal i
coverage.

*  Working knowledge of federal and state regulations and other laws pertaining to credit unions preferred.

(continued on page 8)
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(Continued from page 7)

Call Center & Teller Qualifications

*  Education: High school diploma, GED or equivalent required.

= Experience: One to three years experience in a financial institution preferred.
Please apply to:

Los Angeles Police Federal Credit Union/Human Resources Department/

16150 Sherman Way Van Nuys, CA 91406

Job Code: HRD

E-mail: jobs@lapfcu.org Fax 818/782-9356

Resumes without salary requirements will not be reviewed.

To learn more about the Los Angeles Police Federal Credit Union, please visit our website at
http://www.lapfcu.org/

No phone calls, please. LAPFCU is an Equal Opportunity Employer.

we ste [n Manager of Software Development

FEDERAL CREDIT UNION

Western Federal Credit Union (Western) works hard to set itself apart by providing a positive, rewarding envi-
ronment for its employees and superior service to its members. Western understands employees are a valu-
able asset and offers a competitive benefits package for its employees and their family members. As an em-
pl oyee, youdl |l enjoy health & life insurance benef’
fits including an employer matched 401k, pension plan, and an industry leading tuition assistance program.
Western is proud to be an equal-opportunity employer.

Western is seeking a Manager of Software Development to join the Information Technology team to oversee
Westerndés website and online presence as well as @S

Responsibilities of this position include:
L Oversight of design and development for all aspe#
online banking, intranet, extranet, etc.
- Oversight of design and development for all Episys reports, workflows, data extracts, and Symforms
Creation and enforcement of development life cycles for host and online applications.
- Implementation of quality control procedures and methodology over host and online applications.

Requirements of the position include:

- Three to five years relevant experience in managing development of host applications and high-traffic web
sites.

- Thorough knowledge of HTML, XHTML, ASP, .NET, Visual Studio, Open Source, XML, Episys
Power On, Web 2.0 tools, Javascript, Flash, SQL Server, Web Services, and SharePoint

- Project management experience.

‘High school diploma or equivalent required; Bachels:d

ts
bmit
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— At First Entertainment, (http://www.firstent.org) an approximate $800M b
- CRED"ENTERTAINMENT California-based credit union, we want a star performer to team up with us U
— in a great opportunity as a Financial Services Representative in our Culver ‘

City branch. First Entertainment offers banking services to employees of |
the entertainment community. We are a member-owned, not-for-profit, cooperative financial institution. The |

ideal candidate will have experience in a financial institution and experience in sales and service. 1

\
|
|
!

This role is responsible for providing a broad variety of financial services such as opening and closing ac-
counts, opening and renewing certificates, opening IRA accounts, processing and funding consumer loans,
HELOCG6s, and assisting member sseling dgrdducts éne senvice$; assistimgc i a I
members, in person or by phone, with any and all questions or problems that arise. Assist and support Tellers
and the Branch Manager as needed.

We need a self-motivated, enthusiastic, and happy person with a positive attitude, who uses common sense,
works smart, and who takes responsibility for their own actions and are accountable as well. Two to three
years work-related skill, knowledge and experience in a FSR-type position or progressive experience leading
to a FSR position; customer service experience; cross-selling experience with financial products and services;
personal banker service experience such as opening or starting new products and services; notary commis-
sion is a plus.

If you are excited about this opportunity, please e-mail your resume to "jobs@firstent.org" and included in the
Subj ect L-CG2e10-A B B W offer a comprehensive benefits package including full health care
with 80% of premium covered by the credit union, 401(k), educational reimbursement, Paid Time Off (PTO)
and employee activities. No relocation and principles only.

Pre-employment background screening, including credit and criminal checks, and drug testing are required.

Burbank Community

Federal Credit Union

Accounting Manager

Accounting Manager, full-time position in Burbank, Ca. This position is responsible for all areas related to
accounting functions and financial reporting. Will oversee daily operations of the Accounting Department, will
direct, train, supervise and appraise accounting personnel. Will ensure accounting activities are in accor-
dance with established legal, regulatory, and Credit Union operations and procedures. Duties include general
ledger reconciliations, accounts payable, maintain fixed assets and accounting of the Credit Unions invest-
ment portfolio. Will be responsible for timely preparation of daily, monthly, annual and other periodic financial
statements and reports. Will interface with other departments to verify transaction report data and obtain infor-
mation. Will provide leadership to the accounting personnel to ensure optimal performance.

Qualifications: Three years or more of accounting experience in a financial institution. Previous Manage- -
ment/ Supervisory experience preferred. Bachel or 6s %
iar with 5300 Call Reports, reconciliation of bank statements and balancing daily and monthly ledgers.

* |deal candidate will have strong knowledge ACH, Item Processing and Credit/Debit/ATM
card functions.

* Must have strong knowledge of Microsoft Excel and Word.

* Knowledge of Symitar core processing system a plus!

* Must have strong analytical and problem-solving skills

* Must be well organized and attentive to detail.

* Excellent verbal and written communication skills are desired.

|

|

|

|

|

|

|

\

|

|

|

|

1
We offer a competitive salary and excellent benefit package including Credit Union paid medical and dental |
insurance, life insurance, 401(k) retirement plan, paid holidays, generous Paid Time Off (PTO), and Credit ‘
Union membership. For immediate consideration please forward your resume to hr@burbankfcu.org, or fax to :
(818) 563-2604. ;
k

nee
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HRD Network

PO Box 910
Redwood City, CA
94064-0910

www.hrdnetwork.org
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* STIMULATING GROWTH * PROMOTING EDUCATION * SHARING IDEAS * CREATING VALUE *

b

@HRD

Network

HR Tips & Trivia
Manager 6s Mentor

Three bad excuses for not communicating with staff

Sharing company information with employees is a valuable management strategy,
but some organizations are hesitant, fearing the consequences of too much open-
ness. Here are three common excusesd and some responses:

1) AEmpl oyees don6t care about anything|] out
Most employees will appreciate that the organiza-tion is trying to be open and hon-

est with them. And even if some empl oyeles d
sincerely want to know whatdés going on |fwith
2) Alf employees have access to informajtion
ment.0 The concept of the manager who knojps e
sion is primitive and counterproductive. Managers who give out information freely

will reap trust, cooperation, and productivity.

3) Alf employees hear bad news, they wifll a

a g e me i€andidreports will earn more respect than dodging responsibility. You
can also use this opportunity to talk about the challenges your company faces and
the risks involved in staying in business.

-,
Motivation makes all the difference

A great leader of China took his grandson to meet an elderly wise man.

iPl ease call me uncle, o the wise man sal d,

couldnét possibly do that.

iGive him an apple, 0 the | eader suggestled,

and held out an apple for the young lad.

ioh, thank you, uncle! o the boy cried hjlappi

iSee what a difference an incentive can| mak
Where People and Ideas Meet

Serving Human Resources and Training professionals in Credit Unions
in California, Nevada and Utah since 1986.
HRD Net wor k b P. O. Box 91-091Rediwooldr €@neyywoCh




